Pretti and Proper Terms of Service
Effective Date: 08/24/2024

Welcome to PRETTI AND PROPER. By accessing our website and participating in our
programs, you agree to comply with and be bound by the following terms and conditions. Please
read them carefully.

1. Acceptance of Terms

By using our website and services, you agree to these Terms of Service and any policies
referenced herein. If you do not agree, please do not use our website or services.

2. Services

PRETTI AND PROPER provides various educational and training services, including but not
limited to public speaking classes, job interview preparation, resume services, veteran transition
services, workshops, and more. All services are subject to these Terms of Service.

3. Payment

All fees for services must be paid in full at the time of registration. Payment can be made
through the methods specified on our website. Prices are subject to change without notice, but
any changes will not affect services already purchased.

4. Cancellation and Refund Policy

All services provided by PRETTI AND PROPER are non-refundable. If you are unable to attend
a scheduled appointment, you must contact us at erinharrison@prettiandproper.co within 48

hours prior to your appointment to reschedule. Reschedule requests made after the 48-hour
window will be up to the discretion of PRETTI AND PROPER.

Public Speaking Classes: Public speaking classes are taught live and are not recorded. We
allow one make-up class for public speaking sessions. If you miss more than one public speaking
class, it will be your responsibility to obtain the missed information from another participant.

Non-Transferable Services: All services provided by PRETTI AND PROPER are non-
transferable. You may not transfer your purchased services to another individual or entity.

5. Proprietary Information

All information, materials, and documents provided by PRETTI AND PROPER, including but
not limited to course materials, guides, and handouts, are the property of PRETTI AND
PROPER. These materials are for personal use only and are not for resale, distribution, or
sharing with outside entities. Participants are prohibited from recording classes without express
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written permission from PRETTI AND PROPER - this includes but is not limited to audio and
video recording.

6. Non-Discrimination Clause

PRETTI AND PROPER is committed to providing an inclusive and welcoming environment for
all clients. We do not discriminate based on race, color, religion, gender, gender identity or
expression, sexual orientation, national origin, disability, age, or any other characteristic
protected by law.

7. Disability Accommodations

PRETTI AND PROPER is committed to providing equal access and opportunities for individuals
with disabilities. If you require any accommodation to participate in our services, please contact
us at erinharrison(@prettiandproper.co. We will work with you to ensure that reasonable
accommodation is provided.

8. Accessibility Statement

PRETTI AND PROPER is dedicated to ensuring that our services and website are accessible to
everyone, including individuals with disabilities. We strive to comply with applicable
accessibility standards and continuously improve the user experience for all. If you encounter
any accessibility barriers or have suggestions on how we can enhance accessibility, please
contact us at erinharrison(@prettiandproper.co.

9. User Responsibilities

By using our services, you agree to use them only for lawful purposes and in a way that does not
infringe the rights of, restrict, or inhibit anyone else's use and enjoyment of the services.
Prohibited behavior includes harassing or causing distress or inconvenience to any other user,
transmitting obscene or offensive content, or disrupting the normal flow of dialogue within our
services.

10. Intellectual Property Rights

All content, trademarks, service marks, trade names, logos, and icons are proprietary to PRETTI
AND PROPER or used with permission. Nothing contained in our services should be construed
as granting, by implication, estoppel, or otherwise, any license or right to use any trademark
displayed on our services without our written permission or that of the third-party rights holder.

11. Termination of Services
We reserve the right to terminate or suspend your access to our services immediately, without

prior notice or liability, for any reason whatsoever, including without limitation if you breach the
Terms of Service.
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12. Privacy Policy

Please refer to our Privacy Policy for information about how we collect, use, and share your
personal data.

13. Force Majeure

PRETTI AND PROPER shall not be liable for any failure to fulfil its obligations hereunder
where the failure results from any cause beyond PRETTI AND PROPER’s reasonable control,
including, without limitation, mechanical, electronic, or communications failure or degradation.

14. Dispute Resolution

Any disputes arising out of or in connection with these Terms of Service shall be resolved
through good faith negotiations between the parties. If the dispute cannot be resolved through
negotiations, it shall be settled by binding arbitration in accordance with the rules of the
[American Arbitration Association/other applicable organization].

15. Severability

If any provision of these Terms of Service is found to be invalid or unenforceable by a court of
competent jurisdiction, the remaining provisions shall continue in full force and effect.

16. Disclaimer of Warranties and Limitation of Liability

Disclaimer of Warranties: The services and materials provided by PRETTI AND PROPER are
provided "as is" and "as available" without any warranties of any kind, either express or implied.
We do not guarantee that our services will be uninterrupted or error-free.

Limitation of Liability: To the fullest extent permitted by law, PRETTI AND PROPER shall
not be liable for any indirect, incidental, special, consequential, or punitive damages, or any loss
of profits or revenues, whether incurred directly or indirectly, or any loss of data, use, goodwill,
or other intangible losses, resulting from (a) your use or inability to use our services; (b) any
unauthorized access to or use of our servers and/or any personal information stored therein; (c)
any interruption or cessation of transmission to or from our services; (d) any bugs, viruses, trojan
horses, or the like that may be transmitted to or through our services by any third party; or (e)
any errors or omissions in any content or for any loss or damage incurred as a result of the use of
any content posted, emailed, transmitted, or otherwise made available through the services.

17. Guarantee of Services

PRETTI AND PROPER does not guarantee that our professional development services will
result in securing employment or promotions. Our role is to aid and assist with preparation;
however, we cannot guarantee that a resume, job interview preparation, or any other service will
lead to a job offer or promotion. Success in job seeking is dependent on a variety of factors
beyond our control.



18. Changes to Terms of Service

We may update these Terms of Service from time to time. The updated version will be indicated
by an updated "Effective Date" and will be effective as soon as it is accessible. We encourage
you to review these Terms of Service periodically to stay informed about our terms and
conditions.

19. Governing Law

These Terms of Service and any separate agreements whereby we provide you services shall be
governed by and construed in accordance with the laws of the United States.

20. Contact Information
For any questions or concerns regarding these Terms of Service, please contact us at:

PRETTI AND PROPER

1620 Scotia Court

West, Columbia, SC 29169
erinharrison@prettiandproper.co
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